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THE NUTS AND BOLTS OF PROFESSIONAL ENGLISH 
Mention “professional English” or business English” to people not familiar with thc field, and thcir typical reaction is to assume that it’s about specialized vocabulary. From a historic perspective, this is an accurate summary. In the early days. the need to speak English in order to work internationally was mostly limited to specialized jobs - relating to people involved in areas such as exporting. who needed to learn export jargon. logistics terminology. vocabulary for invoicing, and so on. Learners also included senior managers who, often, needed “businessy” vocabulary that had not been part of their English learning in full-time education. This was where the term “business English” had its origins. It was very much English for businesspeople, involved in commercial transactions and executive roles. 
From these beginnings. “business English” of the kind described above evolved into an array of different specializations - what is now known collectively as “ESP” (English for Specific Purposes). One approach to 
ESP focuses on vocabulary for specific professions. such as finance, engineering or medicine. Another area of ESP deals with specific communication skills that are useful across a range of professions, such as presenting, negotiating and telephoning. 
While ESP remains an important branch, the emphasis of mainstream professional English has shifted to more flexible language skills, that can be applied by anyone, no mailer what their industry or profession. This reflects the fact that English is now used so widely and so diversely in professional contexts. It has led to professional English training that is designed to be “genencally” useful, covering versatile skills such as “Discussing objectives” or “Expressing opinions”. This approach combines business vocabulary with more general phrases and structures to form functional skills
